Cancellation & No-Show Policy
At Honey Nail & Beauty Studio, your appointment time is reserved exclusively for you. To respect the time of our service providers and other guests, we kindly require that all cancellations or rescheduling requests be made more than 24 hours prior to your scheduled appointment. Appointments canceled with less than 24 hours' notice may be subject to a cancellation fee. Clients who fail to arrive for a scheduled appointment without providing notice will be considered a no-show. After your first no-show, you will be required to pay 50% of the scheduled service total before booking another appointment. After your second no-show, you will be charged 100% of the scheduled service total before any future appointments can be made. A third no-show will result in your account being marked as non-bookable, and you will no longer be eligible to schedule appointments at Honey Nail & Beauty Studio. While we understand that unforeseen emergencies may occur, exceptions are made solely at the discretion of management. By booking an appointment, you acknowledge and agree to this cancellation and no-show policy.

